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27" July 2021

What is happening?

* Temporary hiring of Security personnel/guards in Desa Impiana.

Why is this happening?

Current security provider (KAMI Security) NOT ABLE to provide Security

personnel/guards:

* Shortage of manpower due to quarantine requirement as few security
member tested positive Covid19 after instructed to do Covid19 test by
our Management.

* No security personnel available from 26™ July 2021.

* Management needs to use in house resources (Cleaner, Landscapers) as
a temporary replacement.

Was there any update/clarifications from current Security Provider?

= Yes, but KAMI Security failed to provide new security personnel due to
current security guard in the process of quarantine period.

*  KAMI Security still providing the same security personnel as they are the
close contact from previous reported positive Covid19 security.

= Management declined Kami Security proposal on having the security
personnel for the safety of our Residents.

Will there be any actions to current Security Provider?

*  Warning letters has been given to Security provider management but no
response.

Are we planning on changing to new Security Provider?

* Currently management is looking on every anglée to further improve our
resident's safety in Desa Impiana.

* As the community and resident is our top priority and concern, any
option will be considered and decided thoroughly.

For any inquiries, please contact our Management Office at 03-8062 3779,



