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INSURANCE MANAGEMENT

1.0 INSURANCE MANAGEMENT

it is essential that the investment in the building and other
valuable personal property be adequately protected by
nsurance, The situation in the Strata scheme is comglicated by
the combined involvement of the Joint Management Body &
Management Corporation and the individual owners &
mortgagees ( bank loan peried ).

~ADUTIES & POWER- JMB & MC UNDER BCPA & STA

- purchase adequate insuiance cover

- knowiedge of policies available
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INSURANCE MANAGEMENT- DUTIES &
POWER OF IiviB & MC

L] Valuation of insurance,

*  Requiremenis for insurance policies.

= Negotiating on terms of coverage and premiums.
*  Administer permissible claims.

Collection of premiums.
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PUBLIC LIALBILITY IN PLACE?
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IMB OR MC

LIABLE?

JMB OR MC LIABLE? LIFE
GUARDS REQUIRE BY L AW ?
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» CAR DAMAGED BY FALLEN TREE-
JMC-FAILED TO TRIM BRANCHES
RESULTING DAMAGES 7O
VEHICLES

» RESIDENT’S VALUABLES
DAMAGED- DUE TO LEAKAGE OF
WATER TANK- -JMC FAILED TO
MAINTAIN




VISITOR INJURED- NEGLIGENCE FOR NOT
REPLACING STGLEN MANHOLE COVER

“WEZ‘S & POWER
UNDER THE RELEVANT ACTS FOR
IMB & MC

INSURANCE-

BUILDING & COMMON PROPERTY(
MANAGEMENT & MAINTENANCE) ACT

» SECTION & (¢)

» to insure and keep insured the building to the
replacement value of the building against fire
ana such other risks as may be determined
by the Body.

STRATA TITLES ACT, 1985 - MC

» SECTION 41 (5 a)
» = TO DECIDE WHETHER TO CONFRIM , VARY

OR INSURANCES EFFECTED BY THE
MANAGEMENT CORPORATION

» SECTION 43 (1 b)

» = TO INSURE AND KEEP INSURED THE
SUBDIVIDED BUILDING OR LAND TO THE
REPLACEMENT VALUE THERE OF AGAINST FIRE
AND SUCH OTHER RISKS AS MAY BE
PRESCRIBED UNDER THIS ACT




Insurance Management —Role of JMC

Insurance plays a critical role in protecting the investments in a multi
ownership property. Thus the role of a JMC would include:-

=
|

a

giving advice on the obligation to insure the building.

obtaining advice on the valuation for fire insurance prior to ‘e
annual expiry of the fire insurance policy.

giving advice on the reguirements for Siner insurance policies.

negotiating on the terms of coverage to secure the best possible
premiums,

adm”"slermg all claims permissible under the policies.

preparing invoice and collecting all
apporticnments from the individual owners.

insurance premium

Insurance Management- Policies

Type of Insurance Policies

The JMC must insure the property against the various perils that
it will be exposed to with the approval of JMB. Must ensure the
proper types of insurance policies are taken out and must advise
on the adequacy of all insurance policies and the risks that the

JMB will be exposed to if the policies do not provide sufficient
cover
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BASIC TYPES OF MANAGEMENT
INSURANCES

» Master Fire Policy

» Public Liability

» Burglary

Machines & Plant Insurance
Plate Glass Insurance
Machinery Breakdown Insurance
Consequential loss of rental

» All Risks Insurance

EXCLUDING - HOUSEHOLDER - HOUSEHOLD

INTERNAL GOODS ONLY- MOVABLE
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Master fire policy

FIRE INSURANCE SHALL INCLUDE -

- COST OF DEMOLITION

~ REMOVAL OF DEBRIS

-REINSTATEMENT OR REBUILDING
~CONSEQUENTIAL LOSS OF RENTAL ( OPTIONAL )

THE PROPERTY MANAGER SHALL RECOMMEND TO
HIS CLIENT TO SEEK THE ADVICE OF THE
RELEVANT PROFESSIONALS IN ASCERTAINING THE

INSURANCE VALUE OR SUM INSURED OF THE
PROPERTY




FIRE & ALL PERILS INSURANCE

+ Riot
» Aircraft Damage
- Impact Damage

- Explosions carried by any gases or vapour
connected with the actual trade activity
carried out in a building

- Bursting a overflowing of water tanks,
apparatus or pipes

- Fire caused by earthquake, volcano eruption,
hurricane, cyclone, typhoon and windstorm

FIRE & ALL RISKS INSURANCE

+ Full flood

- Spontaneous combustion
- Landslide and Landslip

- Sprinkle Leakage

» Malicious Damage

- Tempest

®Machinery Breakdown Insurance (Commercial

Complex)

All plant and machinery are vuinerable to breakdown or damage irrespective of
its quality or viability. On top of this a small disaster e.g. fracture of a flywheel
may result in an expensive loss invoiving several machines. Further
replacements are proving increasingly expensive. This type of policy covers
sudden and unforeseen damage to the insured machine whilst either at work or
rest and during cleaning, inspection, over-handling or removal to another
position within the premises.

The sudden and unforeseen damages include:-

Faulty material design, construction and erection
Vibration, maladjustment or mal alignment
Defective lubrication, loosening of parts
Excessive electrical pressure

Short circuits or arching

Carelessness or malicious acts.

The main elements of the insurance are this electrical and
mechanical breakdown and accidental damages from extraneous
causes. It would exclude gradual damage and loss frem any
cause which is foreseeable.

The type of machines which may be insured are -

*boilers with auxiliaries such as stokers and oii firing equipment
»fans and blowers

=alternaters and generators

swilchgear and transformers

*lifting equipment including cranes e.g. derrick, mechanical plant,
turbines, blowers.
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" PUBLIC LIABILITY INSURANCE

» PUBLIC LIABILITY IS TO INDEMINIFY THE MC/JMB ,
THE PROPERTY MANAGER AGAINST 3RD PARTY
CLAIMS ( PUBLIC ) OCCURING ON THE COMMON
PROPERTY SUCH AS :-

> — DAMAGE TO PROPERTY;

- ~ DEATH OR BODILY INJURY;

» —INDIVIDUAL OWNER EG- WHO IS SERIOUSLY
INJURED IN A FALL AT THE STAIRTASE WHICH HAS

NOT BEEN PROPER.Y MAINTAINED 8Y THE IMB OR
MC.

ERRORS & OMMISSIONS
INSURANCE (E& OE)
- JMB CAN SUE AND BE SUED

» COVERS OFFICE BEARERS LIABILITY- JMB/MC

- ARE NOT AWARE THAT THEY MAY BE SUED-
PERSONALLY, JOINTLY GR SEVERALLY;

- FOR ERRORS, OMMISSIONS, BREACH,
NEGLIGENCE

ERRORS & OMMISSIONS INSURANCE

» RISK- In Common Law, your liability hinges on your
capacity as fiduciaries. This relationship imposes
heavy responsibilities and exposes you as JMC to
liabilities such as:-

» — Lack of Care & discretion

» — Failure to enforce By-Laws

+ — Failure to act honestly

» — Failyre to apply BMF correctly

+ -~ incorrectly instructing PM/Accountant
» — Entering into ultra vires contract
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E& O E- EXCLUSIONS CLAUSE

» LIBEL & SLANDER;

» DISHONESTY OR FRADULENT ACTS;

» PRIOR OR PENDING LITIGATION;

» 3RD PARTY INJURY;

» PROPERTY DAMAGE CLAIMS;

» CONTRACTUAL LIABILITY BETWEEN JMB & ITS
CONTRACTORS & OTHER SERV!CE PROVIDERS




INSURANCE RENEWAL & RESPONSIBILITIES G

JMC

UPAYMENT OF PREMIUM

UWITHIN 60 DAYS FROM THE DATE OF
ISSUANCE OF COVER NOTES OTHERWISE
THE COVER IS AUTOMATICALLY CANCELLED

WQPAY PREMIUM DIRECTLY TO INSURANCE
COMPANY.

UPREMIUM SHALL BE CALCULATED BASED
ON THE TOTAL SHARE UNITS OF A SCHEME
AND APPORTION TO INDIVIDUAL PARCEL
SHARE UNITS.

(3 UPON PAYMENT INDIVIDUAL CERTIFICATE
BE ISSUED TQ OWNER/BANK.
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b) SETTLEMENT OF CLAIMS

Reinstatement Value Basis -

will paY full cost of repairing the damaged
building without any deductions for wear, tear or
depreciation, providea 12t the sum covered the
total cost of reinstatement.

Excesses, being the amount you have to bear
before your insurance company indemnifies you,
are applicable for certain perils, such as
overflowing of domestic water tanks, windstorm,
earthquake and flood claims.
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WHAT YO! SHOUL 5 KNOW WHEN MAKING A
- CLAIM.
a)iF YOUR PROPERTY SUFFERS DAMAGE/LOSS

- You must notify your insurance company in writing with full details as

300N as possible; Terima Kasih
- Lodge A Police Report;

- Take necessary measures to mitigate further lossiworsening of the
situation;

- Co-operate with the Loss Adjuster;

- Foliow up with the Insurance Company & Loss adjuster.
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